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Message from our 
President and CEO
Welcome to the sixth sustainability report of the EQUATE Group. Headquartered in 
Kuwait and established in 1995, we are a global producer in the petrochemical 
industry and the world’s second largest producer of ethylene glycol. Today, our 
Group employs over 1,500 people and we have manufacturing facilities in Kuwait, 
Canada and Europe with a combined annual production of over 6 million tons of 
the highest quality grades of ethylene, ethylene glycol, polyethylene, polyethylene 
terephthalate, styrene monomer, paraxylene, heavy aromatics and benzene. Our 
products are the building blocks of many everyday consumables and are distributed 
globally. While expanding our global footprint provides us with the competitive 
advantage to serve our customers in the world, one of EQUATE Group’s priorities is 
to shrink our carbon footprint. Indeed our recent scientific breakthroughs, notably in 
introducing commercially viable, food-grade, 25 percent chemically recycled PET, is 
a testimony to this effort.

Sustainability is firmly embedded in our organizational culture and we acknowledge 
the vital role it has to play for the future success of EQUATE Group. Our sustainability 
vision for 2025 is based around the three pillars of sustainability - economic, social 
and environmental - and defines the strategic initiatives that we believe will shape 
our Group in becoming a more responsible yet more resilient organization by 2025. 
We are committed to delivering open, transparent and balanced communications to 
our stakeholders in the disclosure of our sustainability performance and we continue 
to embrace GRI standards to guide our reporting process. 

As a global player in the petrochemical industry, we are conscious of our 
responsibilities at a global, regional and local level. We are wholeheartedly 
committed to the United Nations Sustainable Development Goals to which we 
align our sustainability objectives. We support the national visions of the countries 
in which we operate as we take steps to fulfill the Kuwait National Development 
Plan, government’s vision for New Kuwait 2035, Canada’s Federal Sustainable 
Development Strategy and Alberta’s Strategic Plan. We embrace industry best 
practices through ISO certification and our engagement in Responsible Care®, a 
voluntary initiative within the global chemical industry, that promotes the safe 
handling of products from development, manufacture and distribution to disposal.

We have long been regarded as leaders in sustainability in Kuwait, a reputation of 
which we are proud. Today, as a global operator, we seek to replicate that reputation 
across our global operations and reduce our global footprint, and manage the 
sustainability impacts within our value chain, as much as we can.

The landscape at EQUATE Group over the past four years has been dominated by a 
global merger and subsequent integration. We have developed from an organization 
local to Kuwait to a global operator in the petrochemical sector. Our goal is to 
transition to one cohesive operating group that can garner the benefits of economies 
of scale to further enhance our sustainability performance. During our integration 

This 2017-2018 
sustainability report 
details our sustainability 
performance in terms of 
economic contribution, 
environmental impacts and 
caring for our people and 
communities.
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process, our subsidiaries have learned from each other and this exchange of 
knowledge has resulted in the adoption of best group practices as well as 
the introduction of change, such as utilizing world-class digitized systems and 
the creation of function-specific, specialized departments. In 2017-2018 we 
identified key integration targets and are making good headway in integrating 
processes and procedures in areas such as Finance and HR. 

We recognize that employees are central to the success of our business and we 
place their health, safety, well-being and education as a high priority on our 
agenda. Offering our employees the opportunity to learn and develop not only 
allows them to improve their skill sets but also makes economic sense in terms 
of employee attraction, retention and succession planning. In 2018, we were 
delighted to launch Astrolabe, which is an accelerated people and technical 
leadership program that identifies high-potential leadership candidates across 
our organization and fast tracks their learning. This gives us a qualified pool 
of potential management leaders, as well as technical expertise leaders, and 
contributes to self-sufficiency in our future human capital needs for driving our 
organization forward. 

Further highlights of which we are proud across the reporting period, 
included a reduction in our direct GHG emissions and decrease in the levels of 
hazardous waste we generated. As a measure of our commitment to group-
wide sustainability efforts, we allocated approximately USD 1.5 million to our 
Sustainability Committee to drive our progress and achievements internally, as 
well as supporting external community initiatives.

Looking to the future, we embrace the next stage of our sustainability journey as 
we harness the improvement opportunities that our integration process presents, 
particularly as we combine the sustainability strategies of our Kuwait operation 
and Canadian operation, a goal we aim to achieve by 2020. 

I encourage you to delve further into this Report and learn more about  
the sustainability journey of EQUATE Group as we continue on our ambition to 
create value for all our stakeholders. 
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Section | 01 Disclaimer
Certain statements and illustrations contained this Report are forward-looking. These 
statements (including as to plans, objectives, targets, and trends) and illustrations 
provide current expectations of future events based on certain assumptions and 
include any statement that does not directly relate to a historical fact or current fact.
Forward-looking statements typically are identified by words or phrases such as 
“anticipate”, “assume”, “believe”, “continue”, “estimate”, “expect”, “foresee”, 
“intend”, “may increase”, “may fluctuate” and similar expressions (regardless of 
nomenclature or type), or by future or conditional verbs such as “will”, “should”, 
“would” and “could”. These forward-looking statements involve known and 
unknown risks, uncertainties and other factors, which may cause the Group’s targets 
and or soft commitments provided herein to be materially different from any future 
results or prospects expressed or implied by such statements or cause the Group to 
not achieve its published targets. Such factors include, among others:
•	 The frequency, severity and development of insured claim events, particularly 

natural catastrophes, human-made disasters, pandemics, acts of terrorism or acts 
of war;

•	 Mortality, morbidity and longevity experience;
•	 The cyclicality of the commodities sector;
•	 Government intervention relating to international trade arrangements, adverse 

geopolitical events, domestic political upheavals or other developments that 
adversely impact global economic conditions;

•	 Increased volatility of, and/or disruption in, global markets and supply chains;
•	 Changes in legislation and regulation, or the interpretations thereof by regulators 

and courts, affecting the Group or its ceding companies, including as a result of 
comprehensive reform or shifts away from multilateral approaches to regulation 
of global operations;

•	 Uncertainties in estimating targets, and processes;
•	 Legal actions or regulatory investigations or actions, including in respect of 

industry requirements or business conduct rules of general applicability;
•	 Changes in performance metrics;
•	 Changes in standards, practices or policies;
•	 Significant investments, acquisitions or dispositions or similar activities;
•	 Extraordinary events affecting the Group’s including shut-downs due to 

environmental disasters;
•	 Changing levels of competition;
•	 The effects of business disruption due to terrorist attacks, cyberattacks, natural 

catastrophes, public health emergencies, hostilities or other events;
•	 Limitations on the ability of the Group’s subsidiaries to pay dividends or make 

other distributions; and
•	 Operational factors, including the efficacy of risk management and other internal 

procedures in anticipating and managing the foregoing risks.
These factors are not exhaustive. The Group operates in a continually changing 
environment and new risks emerge continually. Readers are cautioned not to 
place undue reliance on forward-looking statements. EQUATE Group undertakes no 
obligation to publicly revise or update any forward-looking statements, whether as 
a result of new information, future events or otherwise (regardless of nomenclature 
or type)
This communication is not intended to be a recommendation to buy, sell or hold 
securities and does not constitute an offer for the sale of, or the solicitation of an 
offer to buy, securities in any jurisdiction, including the United States. Any such 
offer will only be made by means of a prospectus or offering memorandum, and in 
compliance with applicable securities laws.
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This is EQUATE Group’s sixth sustainability report 
(the “Report”). The Report highlights EQUATE Group’s 
performance against the economic, environmental and 
social pillars of sustainability and demonstrates our efforts in 
contributing towards overall sustainable development through 
our business operations and practices. Following the trend 
from our previous sustainability reporting cycles, the present 
report discloses our sustainability performance over two 
calendar years from 1 January 2017 to 31 December 2018. It 
should be noted that our last sustainability report covered our 
sustainability performance for 2015 and 2016.

Enhancing value creation through global 
integration
The 2017-2018 Report highlights the integration of EQUATE 
Petrochemical Company and MEGlobal as one organization, 
EQUATE Group, with multiple legal entities following the 
acquisition of MEGlobal by EQUATE Petrochemical Company 
in December 2015. The Report more specifically outlines the 
integration of the processes and procedures across different 
functions during the reporting period in the form of detailed 
case studies presented throughout the Report. 

The Report also aims to highlight the contribution of 
MEGlobal’s addition as a major growth opportunity for EQUATE 
Group to scale its network and outreach and transition 
towards a more global presence. More specifically, the 
integration enhanced EQUATE Group’s value creation through 
optimal fiscal structure, seamless business activities with no 
disturbance, cost optimization and knowledge transfer across 
the Group. 

Reporting framework
This Report has been prepared in accordance with the 
GRI Standards: Core option. GRI Standards are regarded 
as the most widely used and recognized global reporting 
framework for sustainability performance disclosures by 
organizations. We are also committed to contributing towards 
the sustainable development objectives set by the United 
Nations Sustainable Development Goals (UN SDGs), as well 
as, Kuwait National Development Plan and Canada’s Federal 

Sustainable Development Strategy in an understanding of the 
local, regional and global impact of our business practices. 
The Report highlights our contribution to these sustainable 
development agendas, wherever applicable and relevant.

Information covered
The Report’s sections and the information provided are in line 
with the material topics identified for the reporting years. 
Please refer to pages 34-36 for more details on the list of 
material topics identified for EQUATE Group. Furthermore, 
the Report covers details on the initiatives listed in our 
Sustainability Strategy. These details include but are not 
limited to the results of the progress achieved, and any 
changes or updates planned to related targets or goals for 
the next years. The core sections include our performance in 
generating economic growth and prosperity, handling and 
managing our environmental footprint, and our focus on 
caring for all people associated with EQUATE Group in any 
capacity.

Stakeholder inclusiveness
Our stakeholders influence and are influenced by, our 
activities, products, operations and services and are the key 
drivers for EQUATE Group’s continuing success. We constantly 
aim to communicate our sustainability achievements, efforts 
and progress on a regular basis with all our internal and 
external stakeholders through different communication 
platforms and to be in a position to respond to their 
requirements timely and effectively. More information 
regarding our key stakeholder groups and the different 
channels of engagement with each group can be found on 
page 32.

With respect to this Report, stakeholder engagement was 
mainly conducted as a part of the materiality assessment 
exercise held to identify the material topics for 2017-2018.
Please refer pages 33-36 for more details on our approach to 
materiality. 

About this report
GRI 102-46

GRI 102-55

GRI 102-51

GRI 102-56

GRI 102-53GRI 102-50 GRI 102-52

GRI 102-54
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Reporting topic boundaries
GRI 102-49

The overall reporting boundaries for 2017-2018 for all the data 
and information, in addition to the material topics disclosed 
in this Report is based on EQUATE Group’s operational control 
over an asset or facility. Hence, our reporting boundaries 
for 2017-2018 cover all aspects of our operations in Kuwait, 
which mainly consist of our head office in Ahmadi and the 
company’s production activities in Shuaiba Industrial Area, in 
addition to MEGlobal’s operations in Canada. 

Data from previous years is presented within the Report for 
comparison, however, the data boundary for years 2012 to 
2015 comprises of EQUATE Petrochemical Company and, for 
2016-2018 the data boundary is for EQUATE Group (including 
MEGlobal). 

The specific reporting boundaries for the material topics 
considered for this Report are detailed in the Materiality 
section on pages 35-36.

Data collection and reporting approach 
The information disclosed in this Report is in line with the 
reporting principles defined by GRI Standards, is presented in 
a manner that is clear to understand for all our stakeholders 
and readers and ensures transparency and comparability 
of all data in a balanced manner. The data and information 
disclosed in this Report were collected from relevant 
functional groups and teams as per the data requirements 
of the GRI Standards. We have clearly defined our data 
collection approach, calculation methodologies, proxies 
and assumptions, if any, wherever relevant in the Report. 
Any global tools, methodologies or standards used for 
any information have also been disclosed, including a GRI 
content index on pages 101-103. Although this Report has 
not been externally assured, we have followed a rigorous 
internal data review and approval process to ensure that 
the data and information disclosed in this Report is accurate 
and reliable. We aim to implement a process that makes it 
possible to obtain external assurance in the future and receive 
an external validation on the accuracy of our sustainability 
disclosures.

Feedback and suggestions
We welcome feedback from all our stakeholders on any 
of our activities or operations, including our sustainability 
performance, impacts and commitments. Please direct 
any comments or feedback you may have on our Group’s 
performance or this Report to sustainability@equate.com
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Performance highlights for EQUATE 
Group in 2017-2018

Extent of 
development 
of significant 
infrastructure 

investments and 
services through taxes 
and direct community 

contribution

20
17 88.16 

USD million

20
18 126.07

USD million

Economic Value 
Distributed

20
18

20
17 3,994

USD million

3,502
USD million

Direct economic 
value generated 

(revenue)

20
18

20
17 4,252

USD million

4,821
USD million






























































































































































































